03-18-03 03:14pm From-BSTfiZ San Jose 


408 947 8280 


T-979 P. 024/038 F-194 



VERSION OF CLAIMS WITH MARKTlSIfM 
Please cancel claims 12, 30^^6^nd 278-281, without prejudice. 


10. (Amended) A method of facilitating ordering an item using a distributed 
computing system including at least on<> client and at least one server, the 
method including: 

at least one of showing and describing an item to a user via the client; 


enabling the user to order the il 
respect to the client the single arrion V 

lem by a single Jinteractionl action with 
>eing in connection with the order: and 

in response to the single [inter! 
causing an order for the item to be pl< l 
wherein the enablinp of the user u 

ctionl action with respect to the client 
ced[.J, 

order the item bv the single action 

includes using (I) previously stored, user 

related personal information that i«: 

stored in a memory associated with the cl 

lent for repeated use in enabling further 

orders for further items to bp plareH *nri 

to that it is not necessary to solicit the 

user related, personal information each Hi 

ke a further order is placed and (2) 

previously received information related tc 

the item being offered for sale at rhr» 

time of the single action. 

1 1 . (Amended) The method of claim 1 0 

is one of a group including: 

selecting of a single button; and 
pressing of a single button on a TV 

, wherein the single [interaction! action 
remote control. 
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12. (Canceled) The method of claim 10, wherein causing the order to be 
placed is achieved by using: 

information related to the item; and 

user related personal information. 


13. (Amended) The method of claim [12] 10, wherein the user related. 
personal information includes at least one of a group including a user's name, 
address, method of payment and payment account number. 

14. (Amended) The method of paim [12] 10, wherein the user related. 
personal information is stored in memory in the client. 


15. (Unamended) The method of claim 10, wherein the distributed computing 
system is an interactive television system and wherein the at least one of showing 
and describing of the item is, at least in part, by a television signal- 


16. (Unamended) The method of claim 10, wherein the client includes an 
auxiliary data processor and a client computer. 


17. (Amended) The method of clfcim 12, wherein the client is associated with 
at least a set top box, and wherein fhe user related, personal information is stored 
at the set top box. 


18. (Unamended) The method of claim 17, wherein the set top box is in 
communication with a local computer and associated storage and wherein the 
method further includes: 
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the client retrieving information from one or more of the local computer 
and the associated storage. 

19. (Unamended) The method of claim 18, wherein the method further 
includes: 

controlling the client by means of the local computer. 

20. (Unamended) The method of claim 18, wherein the local computer is part 
• of a local area network. 

13 i 21. (Unamended) The method of claim 10, wherein the system further 

|p ; includes a central processing facility in communication with the server and 

: wherein the method includes: 
I; | sending information used in processing the order from the client to the 

jjjj ! central processing facility. 

Ah 

i 22. (Unamended) The method of claim 10, further including: 

fpti ; 

||] j sending an order confirmation to the user to confirm the order. 

23. (Unamended) The method of claim 21, further including: 

communicating information between the client and the server via the 
central processing facility. 

25, (Unamended) The method of claim 23, wherein a telephone system acts as 
the central processing facility* 


-23- 

Received from < 4089478280 > at 3118/03 5:17:47 PM [Eastern Standard Time] 


03-18-03 03:15pm From-BST4Z San Jose 


408 947 8280 


T-979 P. 027/038 F-194 


25. (Amended) The method of dfim 10 including receiving at the client data 
including: 

(c) information to at Iea^t one of show and describe the item via the 
client; and 

\ (d) information to enable the user to order the item by the single 

[interaction] action with res pect to the client. 


26. (Unamended) The method of claim 25 wherein the data further includes 
an item identifier to identify the item. 



m \ 



27. (Unamended) The method of claim 26 wherein the item identifier includes 
at least one of a group of identifiers including a code and a command. 


28. (Amended) A method of facilitating} ordering an item, the method 
including: 

providing a client with informatiorj to at least one of show and describe an 
item to a user; and 

enabling the user to order the iterW by a single [interaction] action with 
respect to the clientf.l, the single acti on tJeing in connection with the ordpr r 

wherein the enabling n f the user to order the item by the single action 
includes using (1) pre viously stored, ust tr related, personal information that is 


to be placed and so that it is no t necessary_to solicit the user related, pers onal 


stored in a memory for repeated use in enabling further orders for further items 


information each time a further order is 


information related to the ite m that is b ?ing offered for sale at the time of tho 
.Single qction- 


placed, and (2) previously provided item 
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29. (Amended) The method o/ claim 28, wherein the single [interaction] action 


^ includes a least one of a group including: 
/ ^ selecting of a single button; and 
X pressing of a single button on a TV remote control. 



30. (Canceled) The method of claim 28, including receiving the order from the 
client, the order including: 

information related to the item; and 

user related personal information. 


31 . (Amended) The method of claim/[30] 28, wherein the user related. 
personal information includes at least one of a group including a user's name, 
address, method of payment and payment account number. 

32. (Amended) The method ofytlaim 130) 28, including retrieving the user 
related, personal information from a memory associated with the client, 

33. (Amended) The method of claim 28, including providing the information 
to at least one of show and dLcrib e the item in the form of a television signal. 


34. (Unamended) The method of claim 28 including communicating with a 
central processing facility and wherein the client sends the order to the central 
processing facility for receipt via a transceiver. 

35. (Unamended) The method of claim 34 wherein a telephone system acts as 
the central processing facility. 
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36. (Unamended) The method of claim 28 including providing an order 
confirmation to the client to confirm the order* 


37. (Amended) The method of claim [24Sf] 28 including multiplexing the 
provision of the information to at least one/of show and describe the item and 
[the] code to the client to thereby generate data for transmission to the client. 

38. (Amended) A computer system to order an item, the system including: 

a data processing system to at least one of show and describe an item to a 
user; and / 

a client to enable the user to order the item by a single [interaction] action 
with respect to the client and, in response to the single [interaction] action, to 
cause an order for the item to be raacedLL 

wherein the client is to enable the user to order the item by the single 
action using (1) previously storen, user related, personal information that is 
stored in a memory for repeated use in enabling further orders for further items 
to be placed and so that it is nek necessary to solicit the user related, personal 
information each tim e a furthefr order is placed and (2^ previously received 
information related to the itefri that is being offered for sale at the time of the 
sin gle action. / 

39. (Amended) The system of claim 38, wherein the single [interaction] action 
includes at least one of a croup including: 

selecting of a single button; and 

pressing of a single button on a TV remote control- 
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40. (Canceled) The system of claim 38, wherein the client is to place the order 
using: 

information related to the item; and 
user related personal information. 


41 . (Amended) The system of claim [40] 38, whef ein the user related, personal 
information includes at least one of a group including a user's name, address, 
method of payment and payment account mWber. 

42. (Amended) The system of claim [40] 38, wherein the user related, personal 
information is stored in memory of the ffiient 

43. (Amended) The system of claifri 38, wherein the [distributed computing] 
ppmputer system is an interactive t/levision system and wherein the at least one 
of showing and describing of the item by the data processing system is, at least in 
part performed utilizing a television signal. 

45. (Amended) The systeirf of claim 38, wherein the client is associated with at 
least a set top box, and wherein the user related, personal information is stored at 
tine set top box. ______ 


46. (Unamended) The system of claim 45, wherein the set top box is in 
communication with a local computer and associated storage and wherein the 
client is to retrieve information from one or more of the local computer and the 
associated storage. 
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47. (Unamended) The system of claim 46, wherein the local computer controls 
the client. 

48- (Unamended) The system of claim 46, wherein the local computer is part 
of a local area network. 

49. (Unamended) The system of claim 38, including a central processing 
facility in communication with a server and wherein the client sends information 
used in processing to the central processing facility. 

;J: ; 50. (Unamended) The system of claim 49 wherein the server is to send an 
^ J order confirmation to the user to confirm the order. 


51. (Unamended) The system of claim 49, wherein the central processing 
facility is to communicate information between the client and the server. 


52- (Unamended) The system of claim 51 wherein a^telephone system acts as 


the central processing facility. 



53. (Amended) The system of dainy38 including a data receiver to receive 
data including: 

information to at least one of jfhow and describe the item via the client; 

and 

information to enable the usfer to order the item by (a) the single 
[interaction] action with respect t(6 the client. 
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54. (Amended) The system of claim 53 wherein the data receiver includes an 
auxiliary data extractor to extract the information to at least one of show and 
describe from the data and a packet cj^ta extractor to extract the information to 
enable from the data. 

55. (Amended) The system of claim 54 wherein the auxiliary data extractor 
provides the information to at least one of show and describe to the data 
processing system/and the packet data extractor provides the information to 
enable to the client. 


Q l 56. (Unamended) The system of claim 53 wherein the data further includes an 

IS i 

; item identifier to identify the item. 

A- : ■ 

J/1 \ 57. (Unamended) The system of claim 56 wherein the item identifier includes 

%i \ \ at least one a group of identifiers including a code and a command. 


58. (Amended) A computer system to facili/ate ordering an item, the system 


jjq \ including: 


a data source to provide a client witif/ first information to at least one of 
show and describe an item to a user; and 

an information source to provide/the client with second information to 
enable the user to order the item by a angle [interaction] action with respect to 
the clientf.Ji 

wherein th e client is to enab/e the user to order the item by the sing le 
action using (1) previously sto red, user related, personal information that is 
$tpred in a memory for repeated use in ena bling further orders for further items 
to be placed and so that it is n ok necessary to solicit the user related, p ersnnal 
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information each time a further order is^51aced and (2) previously received 
information related to the item that is being offered for sale at the fane of the 
single action. 



59. (Amended) T}*e system of claim 58, wherein the single [interaction) action 


^ ft/TV includes at leastefne of a group including: 
\ 0(\ / \ a selecting of a single button; and 
^ //X ^ngofa^buttononaTV^conM-. 


r«5 : 


60. (Canceled) The system of claim 58, including a data receiver to receive the 
order from the client, the order including: 

information related to the item; and 

user related personal information. 


W i 


61. (Amended) The system of claim [60] Sg^wherein the userrelated. personal 
information includes at least one of a gpeup including a user's name, address, 
method of payment and payment a<xount number. 


\ m 


MP- 


62. (Amended) The system of claim [60] 58, wherein the [code is] second 
information includes code executable by the client to retrieve the user relate 
personal information from ajrnemory associated with the client 


63. (Unamended) The system of claim 58, wherein the data source is to 
provide the information in the form of a television signal. 
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64. (Unamended) The system of claim 58 including a data transceiver to 
communicate with a central processing facility and wherein the client sends the 
order to the central processing facility for receipt via the data transceiver. 

65. (Unamended) The system of claim 64 wherein a telephone system acts as 
the central processing facility, 

66. (Unamended) The system of claim 58 wherein the data source is to 
provide an order confirmation to the client to confirm the order. 



67. (Amended) The system of clain^BS including a multiplexer to multiplex 
the provision of the first inform^OT to at least one of show and describe and the 
second information to enatjl^to the client to thereby generate data for 
transmission to the die 


i \ 


■i: : 



246. (Amended) The method of claim 2^merein the information to enable 
includes code executable by the clterfto enable the user to order the item by the 
single [interaction] action wijhrme client. 


247. (Amended^fhe method of claim 25 wherein the information to enable 
includes daX^xo be processed by code executable by the client to enable the user 
to order'the item by the single [interaction) action with the client. 


248. (Unamended) The method of claim 28 wherein the enabling includes 
providing code to enable the user to order the item. 
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249. (Unamended) The method of claim 28 wherein the enabling includes 
providing data to be processed by code to enable the user to order the item. 

250. (Unamended) The system of claim 53 wherein the information to enable 
includes code to enable the user to order the item. 

251. (Unamended) The system of claim 53 wherein the information to enable 
includes data to be processed by code to enable the user to order the item. 


252. (Amended) The system of djikftlJS wherein the second information to 
enable includes code to be^x^cuted by the client to enable the user to order the 
item. 

253. (Amended) The system of claim 58 wherein the information to enable 
includes data to be processed by code to enable the user to order the item.. 


260. (Amended) A machine-readable mediun^embodying a sequence of 
instructions that when executed by a machin^, cause the machine to facilitate 
[facilitating] ordering an item within a distnbuted computing system including at 
least one client and at least one server 1 

at least one of showing and describing an item to a user via the client; 

enabling the user to order the item by a single [interaction] action with 
respect to the client the single action being in connection with the order [; and] A 

in response to the single [interaction] action with respect to the client, 
causing an order for the item to be placed^ 

wherein the enabling of the user to order the item by the single action 
includes using (1^ previously stored, user related, personal information that is 
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stored in a memory associated with thectient for repe ated use in enabling further 
orders for further items to be placed and so that it is not necessary to solicit the 

ation each time a further order is placed and (2) 


orders for further item s to be ul 
user related, personal infomtati 


previously received kfformation related to the item that is being offered for sale 
at the time thp^ngle action. 


261, (Unamended) The machine-readable medium of claim 260, wherein the 
medium includes a data stream* 

262. (Unamended) The machine-readable medium of claim 260, wherein the 
medium includes a mass storage device. 


i^j ! 263, (Amended) A machine-readable medium embodying a sequence of 
f\ i instructions that, when executed by a machine, cause the machine to facilitate 
l&j I [facilitating] ordering an item by: 

jh i providing a client with information to a/t least one of show and describe an 

item to a user; and 

enabling the user to order the item by a single [interaction] action with respect to 
the client[,] f the single action being in connection with the order, 

wherein the enabling of the user to order the item by the single action 
includes using (1) previously stored, user delated, personal information that is 
stored in a memory for repeated use in enabling further orders for further items 
to be placed and so that it is not necessary to soli cit the user related, personal 
information each time a farther order is placed, and (2) previously prov ided item 
information rel ated to the item that is bftng offered for sale at the time of the 
sin gle action. 
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278. (Canceled) A method of facilitating ordering using a distributed 
computing system including at least one client and at least one server, the 
method including: 

at least one of showing and describing an offering to a user via the client; 
enabling the user to order the offering by a single interaction with the 
client; and 

in response to the single interaction with the client causing an order 
related to the offering to be placed, 

279. (Canceled) A method including: 

providing a client with information to at least one of show and describe an 
offering to a user; and 

enabling the user to order the offering by a single interaction with the 


to a user; and 

a client to enable the user to order the item by a single interaction with the 
client and, in response to the single interaction, to cause an order for the offering 
to be placed. 

281, (Canceled) A computer system including: 

a data source to provide a client with information to at least one of show 
and describe an offering to a user; and 



280, (Canceled) A computer system including: 

a data processing system to at least one of show and describe an offering 


client. 
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an information source to provide the client with information to enable the 
user to order the offering by a single interaction with the client. 


ft: 
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